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1. Onuc oCBiTHHLOr0 KOMIIOHEHTA

I'any3b 3HaHb,
cneiabHiCTh,

HaiimenyBanHs . o XapakTepucruka
. OCBITHBO-TIpOGeciiiHa .
MOKA3HUKIB . OCBITHHOI'0 KOMIIOHEHTA
nporpama, ocBiTHiii
piBeHb

[enna (ouna) ¢popma BuoipkoBunii

3100yTTH OCBITH 29 Mixkuaposi Pix HaBuanus — 3-if
KiibKkicTh roquH/Kpeauris BiAHOCHHH Cemectp >t

150/5 292 MixHapoH1 Jlekmnii — 10 rop.

€KOHOMi4Hi BiTHOCHHU | [IpakTHuHi (ceminapcenki) — 20 rog.

OIlII «MimHapOHHHﬁ Camocriiina pooora — 110 rox.
0i3HEC)H

IHI[3 . HEMAae EaKa_]'IaBp

KoncyabTanii — 10 rog.

dopmMa KOHTPOJIIO: 3aJTiK

VYkpaincbka abo aHruiiiceka (BUOIp

Moga HaBYAHHSA
IPH PEECTPALIii)

I1. Indopmanis npo Bukaagaya (-iB)
IIII1: Kopnenrox Onvea Aumonisna
HaykoBuii cTymiHb: Kanoudam eKkoHOMIYHUX HAVK
Buene 3BanHs: doyenm
IMocana: douenm kachedpu miscHapoOHUX eKOHOMIYHUX 8IOHOCUH
KonrakTha indopmaris: Olga.Korneliuk@vnu.edu.ua, ka6. 322, kopmyc A
Mui 3anste: http://surl.li/shvned

ITI. Onuc oCBITHHLOr0 KOMIIOHEHTA

1. Anorauis Kypcy.

BubipkoBuit ocBiTHill koMnoHeHT «lloBeniHKOBHMII MapkeTHHTr 1 Oi3Hec-cTparerii»
cupsiMoBaHMM Ha (opMyBaHHS Yy 3100yBauiB BHUIIOI OCBITM CHCTEMHOIO PO3YyMIHHS
3aKOHOMIPHOCTEH €KOHOMIYHOi 1 CIOXXHMBYOi TOBEAIHKHM, MPAKTUYHUX I1HCTPYMEHTIB iX
BUKOPHUCTAHHS B MAPKETUHTOBIN JISUIBHOCTI 1 CTpaTeriyHOMY yIipaBiiHHi 013HecoM. Kypc 6a3yeThes
Ha MDKIMCUUIUIIHAPHOMY IIO€JHAHHI IOBEJIHKOBOI E€KOHOMIKH, €KOHOMIYHOI ICHXOJIOTII,
MapKETUHTY 1 CTPaTeriyHOr0 MEHEIKMEHTY. PO3KpHBA€THCS BIUIMB KOTHITHBHUX YIEPEKEHB,
€BPUCTHK, EMOLIHHUX 1 COLiaIbHUX (haKTOPIB HA MPUUHATTS pillleHb CHOXHMBaYaMH, MEHEIKepaMu
Ta MANpUEMISIMU. BuBdaroThCcs KoOHILEMNIII OOMEXEHOI palioHaIbHOCTI, €PEeKTH QpPEeUMIHTY,
COLIabHOTO JIOKa3y, «IIJIITOBXYBaHHA» (nudge), mnepcoHamizamii, HUPPOBI IHCTPYMEHTH
MOBEIIHKOBOTO MapKeTUHTY. PO3TisaatoThCs cydacHi Oi3HeC-CTpaTerii, Mo IPYHTYIOThCS Ha aHawi31
peasbHOi TOBEIHKM KII€HTIB, 30KpeMa B €JIEKTPOHHINH Komepuii, HU(PPOBOMY MapKETHUHTY,
OpeHIUHTY Ta KJIIEHTCbKOMY AOCBiJl (customer experience). Kypc Mae mpuxmnanHuii xapakrep 1
Opi€eHTOBaHMI Ha (GOPMYBaHHS HaBUYOK PO3POOKU €(hEeKTUBHUX MAPKETUHIOBHUX PILIEHb 1 CTpaTerii
3 ypaxyBaHHSM MOBEIHKOBHX MOJEJICH PHHKY.

2. Mera i 3aB/1aHHS OCBITHBOI'O KOMITIOHEHTA.

MeTo10 OCBITHBOTO KOMIIOHEHTa € ()OpMYyBaHHS TEOPETUYHMUX 3HAHb 1 MPAKTUYHUX HABUYOK
3aCTOCYBaHHSA 1HCTPYMEHTIB IOBEAIHKOBOTO MAapKeTHHTY JUIsl po3poOKH Ta peanizaiii e(eKTUBHUX
O13Hec-cTpaTerii B yMOBax HEBH3HAUYEHOCTI, HU(pOBi3alli Ta KOHKYPEHTHUX PUHKIB. B pesynbrarti
BUBYCHHS AUCLUUIUTIHYU 3100yBayi MOBUHHI: 3p03yMITH TEOPETHYHI 3aca/ly MOBEAIHKOBOT eKOHOMIKH Ta
€KOHOMIYHOT TICUXOJIOTii 1 iX BIAMIHHICTH BiJi HEOKJIACHYHHUX ITIXOJIB; aHAJII3yBaTH IOBEIIHKOBI
YUHHUKU MPUAHATTS PillIeHb CIIO)KMBAaYaMHU Ta 0i13HECOM, BKIIIOYHO 3 KOTHITUBHUMHU BUKPUBJICHHSIMH,
eBpPUCTUKAMH Ta €MOLIMHUMHU DPEaKIisIMH; OBOJOJITH IHCTPYMEHTAaMHU MOBEIIHKOBOI'O MAapKETHUHTY
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(nudge-migxoau, mepcoHaizaiis, ComiaabHui A0Ka3, ehekt aedinuty i epeKT AKOpiHHS); HABYUTUCS

IHTETpyBaTH TIOBEAIHKOBI 1HCAWTH y MapKETUHrOBI Ta Oi3Hec-cTpaTerii KOMITaHii; pPO3BUHYTH

3MaTHICTh KPUTHYHO OI[IHIOBaTH MApKETHHIOBI PpIICHHS 3 TMO3MILIA €TUKH, JOBIOCTPOKOBOI

e(EKTUBHOCTI Ta CTAJIOTO PO3BHUTKY; CPOPMYBATH HABHYKU TPUIHSITTS YIPABIIHCHKUX pIllleHb 3

ypaxyBaHHSM PEAIbHOI, a HE TIMOTETUYHO PaIliOHATLHOT MOBEIHKA EKOHOMIYHUX arcHTIB.

3. Soft skills (komnerenTHOCTI):

- KpUTHYHE Ta aHAJITUYHE MUCJICHHS — 3JaTHICTh aHAJII3yBaTH MOBEIIHKOBI MAaTEPHU CIOKUBAUIB 1
MEHEJ[KEPIB, BUSBIIATH KOTHITHBHI yIIepePKEHHS Ta OLIIHIOBATH iX BILIUB Ha O13HEC-PIllICHHS,

- KPEaTHBHICTH 1 AW3aliH MHCICHHS — YMIHHS PO3pOOJIATH HECTAaHAAPTHI MAapKETHHTOBI PILLICHHS 3
BUKOPHUCTAHHSIM TIOBEIIHKOBUX 1HCTPYMEHTIB;

- KOMYHIKalliiHI HaBUYKM — e(pEKTUBHA B3a€MOJis B KOMAaH]i, apryMEHTAIllisi MapKEeTHHTOBHX 1
CTpaTeTiuyHUX PIllIeHb, MPE3CHTAIlIS TTOBEIIHKOBUX 1HCANTIB;

- eMOUIHHUI IHTENEKT — PO3YMIHHA eMOLIHUX (DaKTOpiB MOBEAIHKH CIIOKHMBAYIB 1 MAPTHEPIB Ta iX
BpaxyBaHHS y Oi3HEC-CTpaTerisx;

- eTHYHA BiAMOBINANBHICTh — YCBIIOMIJIGHHS MEX BHKOPHCTAaHHS IOBEIIHKOBHX IHCTPYMEHTIB Yy
MapKETUHTY, 3a1100iraHHs MaHIITYJIATUBHUM IPAKTHKAM.

4. CtpyKTypa OCBITHBOI'O KOMIIOHEHTA.

®opma
Ha3Bu 3micToBux MoayJiB i TeMm Yceboro | Jlek. | Cem. Cam. po6. | Konc. | xkoHTpOII0/

banu
Tema 1. [ToBeiHKOBa EKOHOMIKA SIK 14 1 2 10 1 AC/7
OCHOBA CYy4aCHOTO MapKETHHT'Y
Tema 2. I1crxos10r14HI OCHOBU 14 1 2 10 1 AC/7
CIOXKUBYOI MOBEIIHKU
Tema 3. OOMexeHa paIiOHATBHICTH 1 14 1 2 10 1 HC/7
TMOZIBIiHA MOJIEITb IPUIHSATTS PIllICHb
Tema 4. KorHiTuBHI BUKPHUBJIEHHS Ta 14 1 2 10 1 JC/7
€BPUCTHKH Yy MAPKETHHTY
Tema 5. [loBeaiHKOBUIT MApKETHHT: 14 1 2 10 1 JC/7
CYTHICTb, IHCTPYMEHTH Ta MEXaHI3MU
BILUTUBY
Tewma 6. [ToBeIHKOBI aCTIEKTH 16 1 2 12 1 AC/7
[[IHOYTBOPEHHS Ta CIIPUUHATTS
IIIHHOCTI
Tema 7. TloBeninkoBUM OpeHIUHT 1 16 1 2 12 1 HAC/7
(dbopMyBaHHS JIOSJILHOCTI KITIEHTIB
Tema 8. [ToBeninkoBsi Oi3HEC- 16 1 2 12 1 HAC/7
cTparerii B HMPpoBii eKOHOMIII
Tema 9. [ToBeniHKOBI acieKTH 16 1 2 12 1 AC/7
CTpaTEeriyHuX pillleHb y O13Hecl
Tema 10. ETrika moBeIiHKOBOTO 16 1 2 12 1 AC/7
MapKETHHTY Ta CTaJIM PO3BUTOK
Oi3Hecy
Buau mincymkoBux podit
KontpomnbHa poboTa (Tecr) T/30
Beboro roann/Basis | 150 | 10 | 20 | 110 [ 10 100

* ®opma kouTpoito: JIC — nuckycis, T — tecTu.



5. 3aBmaHHS A7 CAMOCTIHHOTO OMPAIFOBaHHS.

[IpoanamizyBaTH BIAMIHHOCTI MDK HEOKJIACMYHHMM 1 TMIOBEIIHKOBUM MIiAXOAaMH 10
{ | MapKeTHHTY. [losicHuTH, YOMYy NPUMIYIIEHHS NP0 TOBHY ‘paI_[iOHaJIBHiCTL CHOXHBaya €
OOMEKEHMM, Ta HABECTH MPHUKIAJH MAPKETUHTOBUX pIllIeHb, IO IPYHTYIOTHCS Ha
MOBEIIHKOBHX iHCANTaxX

JloclmiguTH BIUIMB KOTHITMBHHUX BHKDUBJICHb Ha CIIOXHBUY moOBeniHKy. OOparu
2 [IOHAiMEHIIE TpPU KOTHITUBHI edektn (Hampukian, e(eKT sSKOpiHHA, aedilury,
(hpeliMiHTy) Ta MPOUTIOCTPYBATH 1X 3aCTOCYBaHHS B peajbHUX MApPKETUHIOBUX KaMIIaHIsX
a00 oHJIalfH-Mara3suHax

[IpoanaiizyBaT MOBENIHKOBI YMHHUKHA TPUHHATTS PIIICHHS MPO KYIMiBIIO. Po3risHyTn
3 | posib eMOIlili, COLiaJbHOTO J0Ka3y Ta KOHTEKCTY y (OpMyBaHHI KyMiBEIbHUX HaMipiB
CIO’KMBAYiB y BUOpaHiii raimysi 6i3Hecy

OuiHuTH eQEeKTUBHICT, MOBEAIHKOBOTO MAapKEeTUHTY B IudpoBoMy cepenosumli. Ha
NpUKIaai e-commerce abo mudpoBoi mMIaTPopMU MPOAHATIZYBATH BUKOPHUCTAHHS
MepcoHami3anii, peKkoMeHmamiiHux cucteM abo UX-pimeHb 3 TMO3WId MOBEIIHKOBOI
€KOHOMIKH

Po3pobutn mpukia moBeaiHKOBOI MapKETHHTOBOI MPOIO3UIIi. 3anmpornoHyBaTH MPOAYKT
5 | abo mocmyry Ta omHcaTd, SKI MOBEAIHKOBI iHCTpymeHTH (nudging, edekt nediuuty,
SIKOPIHHS, COIIAJIbHUH JTOKa3) BUKOPHUCTOBYIOTHCS JUIsl BIUIMBY Ha BUOIp CIIO)KMBava
[IpoananizyBaTu MOBEIIHKOBI MOMUJIKU B Oi3HEC-CcTparTerisx Kkomnaniil. HaBectu npuknaau
6 | cTpareriyHuX pilleHb KOMITaHIN, IO 3a3HAJIM HEBAA4yl Yepe3 KOTHITUBHI YIEpeKECHHs
MeHeKepiB a00 HeNpaBUIIbHY OIIHKY MOBEAIHKU CIIOXKUBAYiB

JIOCITiIUTH €TUYHI aCIEKTH 3aCTOCYBAaHHS MOBEIIHKOBOIO MapKeTHHTY. BH3HAUMTH MEXy
7 MIX JIOYCTUMUM MOBEIIHKOBUM BILTHBOM i. MaHINyJAIi€0, OOIPYHTYBaTH _BJIACHY
MO3MIII0 Ta 3alpOINOHYBAaTH NPHUHIMIIK BiJIIOBIJAIEHOTO BHUKOPHCTAHHS IOBEIIHKOBHX
1HCTPYMEHTIB B Oi3HecC]

IV. IToaiTuka oniHlOBaHHS

HaBuanns 3naiiicHioeTbest 3 goTpuManHsaM HOopM Kopekcy akamemiuHoi moOpouecHocti BHY
(http://surl.li/aagxq).

JlucuumiiiHa CKIaAaeThes 3 OJAHOrO 3micToBoro moayins. IlizcymkoBa orinka 3a 100-6anpor0
IIKAJIOK0 CKJIAJIA€ThCS 13 CyMapHOi KIJTBKOCTI OaiiB 3a: MOTOYHE OI[IHIOBAHHS 3 BIAMOBITHUX TEM TIiJ
yac ceminapiB (70 OaniB), BukoHaHHsa TecTiB (30 OamiB). Y BUMaAKy, SKIIO 3700yBad OCBITH HE
BIJIBITyBaB OKpeMl ayJUTOpHI 3aHATTS (3 MOBaXHUX IPUYMH), BIH Ma€ MpPaBO BIANPAIIOBATU
NPONYILIEH] 3aHATTA Ta J00paTH Ty KUIbKICTh OaliB, Ky OyJO0 BH3HAUYE€HO Ha MPOIYIIEHI TEMH,
BUKOHABIIM BIJNPAIIOBaHHS MHCbMOBO 3TiAHO IHCTPYKIIN, 3a3HAUYEHUWX B 3aBJAHHSIX B Iporpami
Office-365 (Teams). Y nary ckiaiaHHs 3aJ1iKy BHKJIAa4 3allUCY€E Y BIIOMICTh CyMy MOTOYHHX OaliB,
AKi 3700yBay OCBiTH HaOpaB mia yac mMoTo4HOi podotu (mkana Big 0 mo 100 Gamis). SAxmo 3700yBay
OCBITH BUKOHAB YCl BUJM HaBUYaJbHOI pOOOTH, SKI BU3HAUYEHI CHJIA0yCOM HAaBYAIBHOI NUCIUTIIIIHU Ta
oTpuMaB He MeHIIe 60 OaniB, oTpuMaHa cyma OaiB 3apaXxOBYETHCS SIK ITiJICYMKOBA.

VY Bumajky, sKmo 3100yBad OCBITU MPOTATOM NMOTOYHOI poOoTH HabpaB MmeHIle sk 60 Oanis,
BiH CKJIaJla€ 3alliK IiJ] yac JiKBixalii akagemiuHoi 3aboproBanocti. MakcuMasbHa KUIBKICTh OaiiB Ha
3aJTiK MiJ Jac JkBifgamii akagemigyHoi 3aboprosanocti 100. YV neHb cKkiIagaHHS 31Ky 32 OCHOBHOIO
ceciero 3a00pOHEHO MPOBOJMTH JOAATKOBI ONMUTYBaHHS 3/100yBaya OCBITH, @ TaKOX 3/7100yBay OCBITH
HE Mae€ TIpaBa J103/1aBaT Oyab-sKHil B poOiT, mepeadadeHuii cuaadycoM OCBITHBOTO KOMIIOHEHTY.

Monyns 1 Mopyns 2
3MicToBHMIA MOITYTb 1 .
12134567 ]8]9]10 Cyma Ganis
7 7 7 7 7 7 7 7 7 7 Tectn
70 GamniB 30 GamniB 100
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V. llincymMmKoBHii KOHTPOJIb

dopma TiACYMKOBOTO KOHTPOJO — 3aTiK. 3aiK BHCTaBISETHCS 3700yBaueBi aBTOMATHUYHO,
SIKIII0O HUM BUKOHAHO yC1 BUU TIepe0auyeHnX CUIadycoM OCBITHROTO KOMITOHEHTa poOiIT Ta OJep:KaHo
60 abo Oinpmie GanmiB. 3100yBay OCBITH MOXE JOJATKOBO CKJIACTH HAa KOHCYJBTAIlISIX 13 BHKIJIAJadyeM
a00 HamucaTH MUCHBMOBO BiJI PYKH Ti TEMH, SIKi BIH MPONYCTUB IPOTATOM CEMECTPY (3 MOBaXKHUX
NPUYHH), TAKUM YAHOM MTOKPAIIMBILIY CBill pe3ysbTaT PiBHO Ha Ty CyMy OaiiB, sIKy Oyso BHILJICHO Ha
MPOIYIIeHI TeMHU. Y BUMAJIKY, SKIIO 37100yBa4 OCBITH HaOpaB MeHIe Hixk 60 OaiiB, BiH CKIaaa€e 3ajik
MiJ] 9ac JIKBiamil akageMiqHo1 3a00proBaHoCTi. Y 1IbOMY BHITAKy Oaliv, HaOpaHi i1 4ac MOTOYHOTO
OI[IHIOBAHHS, AaHYJIIOKThCA. MakcHUMallbHa KUIBKICTh OaiiB TijJ dYac JKBigamii akajaeMigyHOl
3aboproBanocTi 3 3amiky — 100. [ToBTOpHE CKJIafaHHs 3Ky JOMYCKAE€ThCS HE OUIBIIE AK JABa Pa3H 3
KOXKHOTO OCBITHBOI'O KOMIIOHEHTA: OJMH pa3 — BUKJIAJAueBi, APYTHUil — KOMICIi, SIKy CTBOPIOE JIeKaH
dakynbrery (nuB. [lomoxeHHS TPO MOTOYHE Ta MiJACYMKOBE OI[IHIOBaHHs 3HaHb 3100yBadie BHY
imeni Jleci Ykpaiuku — http://surl.li/ddfha).
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